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Kelly Anderson, Animal Care Manager at the Maryland SPCA, is a certified 
professional dog trainer through CCPDT. In the five years she has been with the 
Maryland SPCA she has taught Reactive Rover classes, made monthly appearances 
on ‘Ask the Trainer’ (a segment on a local new channel), and works with shelter 
animals on daily behavior modification. Additionally, Kelly is a certified humane 
euthanasia technician. She teaches volunteers and staff how to safely and properly 
engage with animals while maximizing the resources available to them- all to help 
keep animals free from stress and happy. Kelly has been an intricate part of helping 
hundreds of animals find loving homes.   

 
Jennah Billeter fell in love with helping homeless animals when she began 
fostering animals. In 2012, Jennah began her career in animal welfare with the 
former Washington Humane Society (WHS) as an overnight Customer Care 
Associate. She then worked as the Customer Care Supervisor for WHS and, in 2013 
she enthusiastically accepted the position of Foster Program Manager. In this role, 
she has worked to build program that saves the lives of thousands of animals from 
our most vulnerable populations of animals. Now, as the Director of Volunteer and 
Foster Resources for the Humane Rescue Alliance she works to continually improve 

and innovate programs to help our animals and the people who want to help. Jennah is a proud graduate 
of the University of Maryland, College Park and holds graduate degrees from Virginia Tech and George 
Mason.  
 

Tabitha Blewett has 20 years of experience in the field of animal care and animal 
services.  While residing in California she worked as the education director for a 
non-profit wildlife rescue organization with special focus on large cats. She also 
worked for private animal boarding and training facilities in the San Diego area, as 
well as for the North County Humane Society. After relocating to Texas, she 
worked for the Williamson County Humane Society as the kennel manager and 
served as a member of the advisory board for the Williamson County Regional 
Animal Shelter. In September 2018, she retired from the Williamson County 

Sheriff's Office after 10 years of service with the department. She was the Local Rabies Control Authority 
for Williamson County as well as the Animal Control Field Supervisor for the Williamson County 
Sheriff’s Office, where she oversaw a team of 5 Animal Control Officers. During her time at the Sheriff's 
Office, she has excelled in promoting educational outreach for the community, including giving frequent 
public education presentations for children. She developed the fractious animal training program for 
employees of the Williamson County Parks and Recreation Department, as well as educational seminars 
on urban wildlife which she has presented at various events around Williamson County. Tabitha holds 
certifications in; Basic and Advanced ACO, Collapsible Baton, OC Spray, X26 Taser, Rifle Qualification, 
Zoonotic Diseases, Verbal Judo, Herpetology Handling, Blood Sports Investigations, and Rabies 
Investigations. Tabitha is also Nationally Certified as an Animal Cruelty Investigator. 

 
Jane Brunt, DVM has devoted her career to cats.  After earning both 
undergraduate and veterinary degrees from Kansas State University (go ‘Cats!), she 
founded Cat Hospital at Towson (CHAT), the first feline-only veterinary practice in 
Maryland. Subsequent to data about declining health care for cats and the 
challenges cats face in animal welfare and sheltering communities, she’s served full 
time as executive director of CATalyst Council, a non-profit coalition which 
connects people and organizations to transform the health, welfare and value of 
companion cats. Jane enjoys working with others through many local, state, national 
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and international organizations, advancing the feline-specific perspective in animal health, welfare and 
the human-animal bond. She remains committed to CATalyst Council and Connecting Cats to Care using 
traditional methods, and by developing and implementing innovative technologies through existing and 
new relationships.  
 

Alice Burton has helped many municipal leaders, animal control agencies, and 
shelters adopt successful Trap-Neuter-Return (TNR) programs. She brings a wealth 
of experience and insight to her work. Alice served as chief of animal control at the 
Animal Welfare League of Arlington, Virginia, where she worked for 14 years. 
Alice and her team of officers initially had been skeptical of TNR. Then her shelter 
offered to carry out TNR for community cats rather than impound them. It was then 
that Alice and her staff witnessed the benefits of TNR firsthand. Within months, 
calls about cats to her agency dropped off substantially. Over time, the benefits of 

TNR proved even more dramatic. Between 2009 and 2015, the number of calls to the Animal Welfare 
League of Arlington plummeted 95 percent, from 913 to 47. The cats were healthy and thriving. The 
public embraced the shelter for implementing TNR. Animal control officers (ACOs) began working with 
community cat caregivers. And Alice and her ACOs became convinced that TNR was sound public 
policy. Alice travels around the nation to share her knowledge and expertise on issues and approaches to 
save cats and help communities. She has talked with state and local officials, shelter staff, and ACOs 
about how they can adopt TNR programs successfully. She is a frequent speaker at events and 
conferences on how TNR, spay and neuter, microchipping, neonatal kitten Wait Until 8 programs, and 
more can save cats and transform communities. Alice received the Virginia Animal Control Association’s 
Public Service Award in 2014. She was twice nominated as Animal Control Officer of the Year by the 
Metropolitan Washington Council of Governments. She also received a recognition of appreciation from 
the Arlington County Public Schools for her work in humane education. Alice sits on the board of the 
Virginia Federation of Humane Societies (VFHS). In 2017, she was elected to the board of directors at the 
National Animal Care & Control Association (NACA). Alice enjoys spending time with her two adopted 
cats, Captain Bobby and Misha. 

Patty Crankshaw-Quimby; Life-long resident of the Eastern Shore of Maryland, 
Patty Crankshaw-Quimby attended Washington College and received Bachelor of 
Science in Microbiology from Salisbury State University in 1994.  Beginning her 
career in animal welfare in 1999, Patty has been with Talbot Humane for 20years, 
in fact working her way through the ranks at Talbot Humane, from animal care 
technician, animal control officer, humane officer, shelter coordinator, and has been 
the executive director since March 2011. President of Professional Animal Workers 
of Maryland since 2014 Patty shares her goals as a leader are simple:  To serve the 

community with fairness and compassion and promote humane education to all citizens in order to create 
a safer and more humane world for people and pets.  She believes the best shelter truly is a humane 
community. In 2019 Patty was appointed by Governor Hogan to the Maryland Board of Veterinary 
Examiners and was recently appointed to serve on the Maryland Spay Neuter Advisory Board. Patty 
enjoys marathon running, really bad reality TV, and all things outdoors. She resides in Easton, MD with 
her husband Rob, 3 dogs, 2 cats, gecko and 3 tortoises. 

 
Lauren Crossed has spent 20 years in the field of Animal Care and Control and has 
served in a variety of leadership positions throughout her career.  From her time 
working on the road as an Animal Control Officer she developed a fondness of all 
animals but was especially drawn to wildlife who are often most vulnerable in a city 
setting.  In her current role as Wildlife Program Manager for Humane Rescue 
Alliance she works closely with City Wildlife the Districts wildlife rehabilitation 
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facility to improve the lives of wildlife in the District and aid our residents to appreciate our diverse 
wildlife population and to find ways to humanely coexist.  She is a strong believer that all animals 
deserve to be treated humanely and works diligently to help community members solve a variety of 
wildlife issues throughout the district.  Lauren resides in Maryland with her husband, children, dog and 
two cats and enjoys camping and volunteering to rehabilitate wildlife. 

 
Reasa Currier serves as Vice President of External Affairs for the Humane Rescue 
Alliance. Reasa has over a decade of experience in organizational development, 
strategic communications, coalition building, and legislative advocacy. Prior to 
joining the team at HRA, Reasa worked as a Policy Director for Humane Society 
International where she led policy initiatives in South America and Southeast Asia. 
She also led the Humane Society of the United States’ (HSUS) nationwide Faith 
Outreach Program. In 2011, Reasa co-founded Humane Dominion, Virginia's only 
animal protection political action committee. In her roles at Humane Dominion and 

at HSUS, Reasa engaged faith leaders, clergy and laity on animal welfare issues. She successfully secured 
the support of the largest religious organizations in the world on a range of efforts to further protections 
for animals, from cracking down on animal fighting in Tennessee to securing greater protections for 
African elephants. Reasa is a recipient of the Presidential Management Fellowship and has worked as a 
legislative and legal advisor in the U.S. Congress and at the U.S. Department of Transportation. An 
attorney, she holds a J.D. from Arizona State University and a B.A. from the University of Arizona.  
Reasa lives in Alexandria, VA with her husband, Benjamin, her two children, and two rescue pets.  
 

Alexandra Dilley, CPDT-KA, is the Director of Animal Behavior & Training at the 
Humane Rescue Alliance, a position she has held since 2013. She is committed to 
helping bring pets and people together through a variety of training and behavior 
support programs, as well as making sure that HRA takes a holistic and objective 
approach to shelter behavior. Prior to leading the department, she had been a 
Behavior and Training Specialist at the Washington Animal Rescue League, where 
she taught classes and private sessions and worked regularly with shelter animals. 
She has also owned her own private dog training business and worked as a contract 

trainer for Good Dog DC, LLC. Alexandra is a graduate of Wellesley College and holds a master's degree 
from Hunter College, City University of New York, in Animal Behavior & Conservation. She completed 
her master’s thesis on captive elephant stress behavior and vocalizations after transport to the National 
Zoo. She has studied with and been mentored by Jean Donaldson through the Academy for Dog Trainers 
and Trish Loehr via the International Association of Animal Behavior Consultants' shelter mentorship 
program. She is also a graduate of the dog training apprentice program at Humane Domain, in 
Marriottsville, MD. Alexandra lives in College Park, MD with her four rescue dogs and partner, Robert. 
In addition to her work at HRA, Alexandra is a classically trained singer and performs regularly. 
 

April Doherty is a Paralegal in the Felony Review Unit at the State’s Attorney’s 
Office for Baltimore County. She became an integral asset in the preparation of 
animal cruelty cases in 2004 and later became the lead investigator of the Animal 
Abuse Unit. April has organized and led the Animal Abuse Training for Baltimore 
County Police, which began in 2014, as well as the Maryland State Police in 2015. 
April has also spoken to various audiences in reference to animal abuse; 
specifically, how to effectively investigate, report, and document the abuse to assist 
in prosecution. Mrs. Doherty is the co-chair of the National Coalition on Violence 

Against Animals and works closely with the National Sherriff’s Association, also serving on their 
Domestic Violence Committee and Animal Abuse Committees. She also serves on the Association of 
Prosecuting Attorney’s Animal Cruelty Advisory Committee. April is also a Law Enforcement Trainer for 
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the Humane Society of the United States, presenting on animal cruelty to police, animal control, as well 
as prosecutors across the country. April also created the Maryland Animal Cruelty & Animal Fighting 
Task Force in Maryland and is currently enrolled in the University of Florida Veterinary Forensic 
Medicine master’s program where she is focusing her thesis on communication, collaboration, and 
cooperation of agencies that investigate animal abuse.  
 

Debra Duel, the Humane Rescue Alliance’s Director of humane education, has 
more than 30 years of experience in humane education including classroom 
programming, teacher trainings, conference workshops and camp development. She 
is the author of Nigel (2008, Operation Outreach USA) about her dog’s rescue from 
starvation at the end of a chain, to becoming a beloved reading buddy at local 
libraries, William’s Story (1992, Storyteller’s Ink), chronicling the difficult life of 
an abandoned cat, and the Violence Prevention and Intervention: A Directory of 
Animal-Related Programs (The Humane Society of the United States, 
2000).  Debbie is featured as the humane education expert in the National 

Geographic’s recent publication, 125 Pet Rescues. 
 

Katie Flory is the Community Relations Director for the Maryland SPCA and 
Chair of the Baltimore City Mayor’s Anti-Animal Abuse Commission. She has 
worked for the Maryland SPCA for 14 years, training thousands of volunteers and 
members of the community in animal handling and safety. Ms. Flory is responsible 
for analysis and advocacy of legislation affecting animal welfare and provides 
educational presentations to local schools, universities, and community groups on 
animal safety and welfare. Katie lives with her three dogs, Lucy Gaga, Hank 
Williams Jr. and Gov. Tugg Boat Tank Speedman. 
 
Stephanie Frommer joined HRA in 2018 as Senior Director of Operations, 
responsible for leading the Adoptions, Transport, and Animal Care departments at 
both locations.  She got her start in sheltering quite by accident at the age of 16 
with a part-time job at a local cat shelter, and thus began a career spanning more 
than 30 years working with animals and their people.  Before coming to HRA, 
Steph worked in shelter operations and field services at the Upper Valley Humane 
Society and Monadnock Humane Society in New Hampshire and the Massachusetts 
SPCA.  She served on the board of the New England Federation of Humane 

Societies for 21 years and her home town’s Animal Control Commission for more than 10. A member of 
Tufts Veterinary School’s Center for Animals Master’s Program’s inaugural class, Steph holds an MS in 
Animals and Public Policy.  Her master’s thesis was published in Animals in Society in 1999. 
 

Lee Greenwood is a Legislative Attorney for Best Friends Animal Society, a 
national animal welfare organization based in Kanab, Utah. Best Friends is the only 
national group dedicated to ending the unnecessary killing of companion animals in 
our nation’s shelter systems.  Lee has worked as a legislative professional for his 
entire career, starting out in Washington, DC working for the Senate Judiciary and 
Senate Budget committees.  He also worked for the American Association for 
Marriage and Family Therapy in Alexandria, VA as an attorney, helping to enact 
the organization’s priorities on the state and federal levels.  Prior to joining Best 

Friends, he worked as a lawyer and senior policy analyst for a state representative in Massachusetts, 
where he lives.  In his current role, he focuses on local, state and federal legislation related to dogs and 
cats.  In addition to his work for Best Friends, Lee volunteers with various Boston and Washington-based 
animal adoption organizations with his wife, Lori, his son, Max, and his dog, Kaya. 
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Katy Hansen spent over 20 years creating marketing programs for some of the world’s leading 
professional services organizations including Accenture, UBS and Barclays. In 2015 she joined the 
leadership team of Animal Care Centers of NYC where she has combined her marketing background with 
her dedication to animal welfare and advocacy. In just under five years she has launched a new name, 
brand and look for ACC and has helped turn the organization from a shelter of last resort to a leader in 
animal welfare. Her current focus is on building a more robust online community of animal lovers, 
engaging with local and state elected officials and extending the scope of messaging regarding all of the 
different resources ACC provides to NYC residents. Feel free to contact her at khansen@nycacc.org. 

DeEtte Hillman is the Equine Programs Director for Days End Farm Horse Rescue 
and has been with the organization since 2003.  Growing up on a Wisconsin farm, 
DeEtte has been a student of the horse since childhood.  Professionally, she has 
worked extensively with non-profits including as Shelter Manager for the Humane 
Society of Central Illinois.  Her experience in the equine industry includes roles as 
farm manager at several stable facilities, as a horse trainer, and a Licensed Equine 
Investigator for the state of Illinois.  She currently serves as a member of Maryland 
Professional Animal Workers Association. For Days End, DeEtte works directly 

with county agencies throughout Maryland and surrounding states, including national organizations such 
as the ASPCA and HSUS in their cases of equine cruelty and neglect.  She is responsible for providing 
on-site consultation, evidence gathering, physical support in seizures, provision of continued evidence, as 
well as witness testimony at trial.  She provides on-going education for animal welfare agents and has 
been a featured speaker for various animal welfare conferences, expositions and Animal Control Training 
courses.  As DEFHR’s Equine Programs Director DeEtte overseas and directs DEFHR’s rehabilitation 
program, training and adoption programs, and is the lead for their Emergency Response Team, holding 
certificates in Technical Large Animal Emergency Rescue. 
 

Emily Hovermale is the Maryland/Delaware State Director for the Humane Society 
of the United States, the most effective national animal protection organization. 
HSUS’s mission it to fight the big fights to end suffering for all animals. Together 
with millions of supporters, they take on puppy mills, factory farms, trophy hunts, 
animal testing and other cruel industries. With their affiliates, HSUS rescues and 
care for thousands of animals every year through their animal rescue team’s work 
and other hands-on animal care services. In addition to providing direct care, rescue 
and services for animals in crisis, HSUS works to pass local, state and federal laws 

to protect animals and make sure those laws are properly enforced. Emily is a professional community 
organizer, earning her master’s in social Action and Community Development from the University of 
Maryland, and she uses her decade-long experience in government relations to fight for animal welfare 
Emily Hovermale continued…legislation. She is a lifelong animal advocate and supporter of local animal 
shelters and rescues and has been with the HSUS for five years. 
 

Amanda Hungerford has volunteered for the Humane Rescue Alliance as a 
neonatal foster case manager for over 5 years. When not helping foster parents 
succeed with one of the most vulnerable foster populations she serves as a Senior 
Program Associate for Farm Animal Welfare for the Open Philanthropy Project. 
Prior to joining Open Philanthropy, Amanda worked as a staff attorney, specializing 
in farm animal issues for The Humane Society of the United States. Before that, 
Amanda clerked for Judge Stefan R. Underhill of the District of Connecticut. 
Amanda has a B.A. in English and Sociology from Wesleyan University and has a 
JD from Columbia Law School. 
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Thomas Ingle has been a Humane Law Enforcement Officer with the Humane 
Rescue Alliance for the last three years, where he leads the charge in combating 
animal cruelty in the District of Columbia. In his time in that position he has 
worked on several major cases, including multiple animal fighting cases, which led 
to the rescue of abused animals. Thomas is a native of the DC Metropolitan area, 
hailing from Prince George's County Maryland. He has always had an affinity for 
animals and has spent the last 7 years of his life working with them. Thomas found 
his passion working in animal welfare and always looks for opportunities to share 
that with others. 

 
Stephanie Itle-Clark, Founder and President of the Academy of Prosocial 
Learning, received her B.S. in Education from Indiana University of Pennsylvania, 
M.Ed. in Educational Curriculum and Development from Wilkes University, and 
Ed.D. in Educational Leadership from Fielding Graduate University where she 
focused on the impact of humane education professional development for teachers. 
She also holds Certified Humane Education Specialist credentials. Prior to founding 
the Academy of Prosocial Learning, she taught in both private and public education 
sectors and was the Director of Learning at The Humane Society of the United 

States. She specializes in humane pedagogy and supporting educators around the globe as they develop 
lessons that infuse humane and prosocial education into their programs to create prosocial attitudes and 
behaviors.  She is a current board member of the Humane Education Coalition and the United Federation 
of Teachers Humane Education Committee and works with formal and informal educators around the 
globe. 
 

Steve Kaufman has provided leadership and guidance in animal sheltering for over 
25 years. With hands-on experience in operating both large and small shelters, he 
understands the complex issues that face non-profit and government animal 
sheltering agencies. He has earned a reputation in the industry as a coalition builder 
and motivational public speaker. As the Senior Manager of Adoption Initiatives 
with PetSmart Charities, he has a national view of the challenges and opportunities 
in animal welfare and uses this visibility to create innovative and collaborative 
partnerships that address community needs. Steve currently manages a team of 

professional grant makers that oversee the PetSmart Charities National Pet Adoption Program. This team 
provides over $15 million in grants and adoption incentives to strengthen the ability of animal shelters 
and rescues to bring (and keep) people and pets together.  
 

 
Lisa LaFontaine is the President and Chief Executive Officer of the Humane 
Rescue Alliance (HRA), this region’s premier animal welfare organization. In 2019 
Lisa oversaw the merger of the Humane Rescue Alliance with St. Hubert’s Animal 
Welfare Center of New Jersey to create the first regional, community-based, multi-
state animal welfare organization in the nation. In 2016, Lisa oversaw the merger of 
the Washington Humane Society (WHS) and the Washington Animal Rescue 
League (WARL)—who came together to form a single more powerful voice for 
animals. The result was the formation of the Humane Rescue Alliance, the first 

unified organization in a major urban area to provide all the animal welfare programs and services to the 
community. Lisa’s experience and accomplishments in the animal welfare field are a testament to her 
compassion and commitment and have prepared her well for the challenge of heading up such a unique 
organization. She left a successful career in communications after having what she describes as a personal 
epiphany. Her young daughter, who was diagnosed with Tourette Syndrome, had trouble sleeping at 
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night. A counselor advised having one of the family cats, to whom Lisa’s daughter was very attached, 
sleep with her. This cat, who had never been interested in sleeping on anyone’s bed, willingly curled up 
with her, helping bring her the sense of calm she needed to sleep. Lisa recalls thinking first that there had 
never been an animal like this cat and then that perhaps other people felt the same sense of connection 
with their companion animals. Her commitment to animals and their well-being was born. As CEO of 
New Hampshire’s Monadnock Humane Society, Lisa spearheaded a successful capital campaign that 
resulted in construction of a new, state-of-the-art animal welfare facility and an expanded endowment 
fund for the organization. In 2007 she was hired as President and CEO by the Washington Humane 
Society, where she significantly increased the live release rate for animals from one of the lowest to one 
of the highest in the country. She also advocated for greater animal protection through innovative 
programs and changes in law and built critical relationships with DC’s diverse interests and communities 
on behalf of animals in need. Lisa worked closely with the senior staff and Boards of Directors of both 
WHS and WARL to lay the groundwork for a new, combined organization that would not just be larger 
but would also be more powerful, one that could accomplish more for both animals and people. The 
Humane Rescue Alliance is the result of that collaboration. Given her personal and professional devotion 
to animals, Lisa is dedicated to the vision of a community where there is a loving home for every 
unwanted animal, affordable medical care for every sick and injured animal, an end to animal abuse and 
cruelty, and stronger bonds between animals and people through education and training. She believes that 
the Humane Rescue Alliance can bring that vision to fruition. When not advocating for the animal 
community at large, Lisa shares her life and home with her husband, Matt Kayhoe; Sazzy, their pit bull; 
Tedward, their chihuahua type dog, Harold, their cat; and an ever-rotating and always welcomed family 
of foster animals. She also serves as Chairman of the Board of Directors for the Association for Animal 
Welfare Advancement. 
 

Rob Leinberger; Serving in the field of animal care & control for nearly 3 
decades, Rob, started as a veterinary assistant during high school, then became 
an Animal Control Officer for Chesterfield County in December of 1991. In his 
younger years, he earned the honor of Eagle Scout, whose motto still resonates 
with him today! Rob achieved an associate degree in Police Science and a 
bachelor’s degree in Human Resource Management. In 2011, while working full 
time as an ACO, he completed a master’s degree in Human Resource 
Management at the University of Richmond. In October 2009, he was elected to 

the board of directors for the Virginia Animal Control Association (VACA) and is the past President. 
Rob served actively on the board of directors for the National Animal Care & Control Association 
(NACA) from 2012 – 2019, holding the position as President and Vice President of the Association. 
He currently volunteers on the AAWA (The Association for Animal Welfare Advancement) 
committee for Professional Development & Credentialing. His unique perspective of both the animal 
professional and human resources allows him to design and present workshops and certification 
trainings for a national audience and is a regular on the conference speaker circuit. He specializes in 
topics ranging from Professionalism & Ethics, Case Preparation, ACO basics, Beyond the 
Dogcatcher: A Modern Look at Animal Care & Control, Compassion Resiliency, Dangerous/Vicious 
Dog Investigations Cooperation is Not a Dirty Word: Teamwork Makes the Dream Work, just to 
name a few. He teaches an animal control basic course for new animal control officers and police 
officers in the region and at the State level academy. His vast knowledge of animal care & control 
allows for him to offer one-on-one support and mentoring. Rob has two children, a dog named Piper, 
a cockatiel, a bearded dragon, a red-footed tortoise and an amazing girlfriend. Rob joined Richmond 
Animal Care & Control in January 2016 as the Animal Control Supervisor, where he is an integral 
part of team building for sustainability regarding the organizational development of the animal care 
and control department for the City. He spends his spare time scouting out donut shops. 
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Lauren Lipsey, Vice President of Community Programs, first joined the team in 
2014 as the Director of Rehoming for our legacy organization, the Washington 
Humane Society. She has been in her current position since early 2017. She is 
responsible for driving the strategic direction of the foster, humane education, 
community cat (CatNiPP), and Help Out Partner and Engage (HOPE) programs. 
Prior to joining HRA, she worked at the Humane Society of the United States, the 
Smithsonian Institution, and other animal welfare organizations—including in 
Santiago, Chile, where she discovered her passion for helping animals. Her animal 

welfare experience includes adoptions, public relations and online communications, shelter and outreach 
program development, event direction, and fundraising. She has two dogs, Oreo and Lily, who she found 
in Chile, and a cat, Snake, who she has raised since he was just two days old. Outside of work, Lauren 
likes to train for and compete in triathlons, and has raced in such world-class events as the Ironman 70.3 
World Championship and USA Age Group National Championships. 

Jim Monsma, executive director of City Wildlife in Washington, DC, has 25 years 
of experience in the animal protection field in the Washington, DC area. An avid 
birder, hiker, and amateur naturalist, Jim has a keen interest in preserving native 
birds and other wildlife. He helped launch City Wildlife, the first ever wildlife 
rehabilitation center in the District of Columbia, as well as its Lights Out DC 
program for the protection of migratory birds. Prior to become the director of City 
Wildlife, he directed Second Chance Wildlife Center in Gaithersburg, MD, for six 
years. 

Annie Pruitt is the Executive Director and Co-founder of Charm City Companions. 
Annie is a research expert, bringing over 20 years of consumer research experience 
to CCC. Annie was inspired to start Charm City Companions in Baltimore City 
following years of work developing strategic communications plans for social 
marketing campaigns targeting underserved communities.  Recent work in helping 
to develop a national model [The HSUS’ Pets for Life program], which assists 
families and pets in underserved communities across the United States, lead Annie 
to working full-time for this cause in Charm City. 
 
Dani Rizzo; With a passion for purpose-driven communication and digital 
storytelling, Dani Rizzo currently serves as the digital director at the Humane 
Rescue Alliance, overseeing digital communication efforts, including web, social, 
and digital marketing. Before joining the Humane Rescue Alliance in 2016, Dani 
managed digital communication for a global development firm, in partnership with 
the U.S. Agency for International Development (USAID), working with institutions 
worldwide to improve people’s quality of life. Most recently, she held the role of 
web communication manager at American University where she was responsible for 

managing web, social media strategy, and online marketing efforts to better promote the School of 
Communication. Dani is an alumna of American University, graduating with a masters in broadcast 
journalism and public affairs in 2011. In addition to animals, Dani has a passion for traveling and shares 
her life and home with her husband, her adopted cat, Coco, and an ever-rotating family of  
foster animals.  
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Becky Robinson; President and Founder of Alley Cat Allies. Becky Robinson 
stands at the forefront of the movement to protect and improve the lives of all cats. 
Her tireless leadership began in 1990 after a chance encounter with a family of feral 
cats in a Washington, DC, alley. Animal control agencies routinely killed cats at the 
time, especially unowned cats who lived outdoors. A fearless visionary, Robinson 
resolved to make a change. She founded Alley Cat Allies in 1990 to support and 
educate grassroots cat advocates and challenge outdated systems to revolutionize 
the humane treatment of cats. In the three decades since, Robinson has led Alley 

Cat Allies to popularize Trap-Neuter-Return (TNR) in the United States, mobilize hundreds of thousands 
of supporters, and transform communities with humane, nonlethal policies and programs for cats. 
Robinson holds a master’s degree in public administration from the University of Missouri-Kansas City, 
and a bachelor’s degree in social work from Bethany College. A highly sought-after authority on cats, she 
is the recipient of the New Zealand Companion Animal Council’s Assisi Award for outstanding service to 
animals, and the Golden Paw Award from the Feral Cat Consortium in Southeast Louisiana. Alley Cat 
Allies campaigns have been featured on top media networks, ranging from NBC Nightly News and PBS 
to the Daily Show with Jon Stewart. 
 

B.J. Rogers; B.J. believes that people are the solution and not the problem. From 
fundraising for multiple sclerosis research at a young age, to fighting for LGBTQ 
rights, to fourteen years of work in animal welfare, B.J. is a lifelong learner and 
advocate. Twice a nonprofit CEO, B.J. has worked for both community-based and 
national nonprofits, taught students and staff in higher ed, nonprofits, and the 
private sector, and made a career of working on issues of equity across a variety of 
disciplines. In his current role as Chief Communication Officer at Emancipet – an 
Austin, TX-based social change organization on a mission to make affordable, 

accessible, and inclusive veterinary care available to everyone – B.J. oversees marketing, PR, and 
fundraising strategies as well as all training and consulting services offered through the Emancipet New 
B.J. Rogers continued…School. A longtime student and educator, B.J. is a Certified Dialogue Education 
Teacher, a Certified Animal Welfare Administrator, and holds an Executive Education Certificate in 
Public Leadership from the Harvard Kennedy School of Government. A native of the Boston, MA area, 
B.J. lived for 23 years in northern Vermont and relocated in early 2019, with his partner and two corgis, 
to Austin, TX.  
 

Claudia Roll joined the Humane Rescue Alliance in 2012 as Director of Shelter 
Programs. After serving in various positions involving shelter, program, and 
spay/neuter management, she now serves as HRA’s Vice President of Operations. 
With twenty years of experience in the animal welfare field, Claudia began her 
career as a humane educator in Baltimore, Maryland, before relocating to New 
Mexico where she managed a mobile spay/neuter clinic on the Navajo Nation, 
gained valuable experience in advocacy and lobbying, and then settled into animal 
sheltering as her focus. Prior to joining HRA, Claudia served as program manager 

for the City of Albuquerque Animal Welfare Department. Claudia, originally from Cleveland Heights, 
Ohio, lives in Maryland with her fiancée Kristine, daughter Lily, and three dogs. She enjoys gardening 
and landscaping at home and exploring the city through geocaching. 
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Chris Schindler; A 20 –year veteran in animal welfare, Chris Schindler is the Vice 
President of Field Services for the Humane Rescue Alliance, where he directs 
HRA’s Humane Law Enforcement and Animal Control divisions. One of the 
nation’s experts on animal crimes, animal fighting and emergency response, 
Schindler comes to HRA from the Humane Society of the United States where he 
served as the Director of Animal Cruelty and Fighting for HSUS and Humane 
Society International. During his 10-year tenure at HSUS, he led their efforts 
against animal fighting, resulting in the nation’s most significant takedowns of 

those engaged in this horrific activity. His work made it possible for thousands of animals to be rescued 
and the most heinous of perpetrators to be prosecuted. Schindler also directed HSUS national 
investigations on animal cruelty, puppy mills and equine animal cruelty as well as led the field responses 
on major disaster response throughout the country. During his tenure at HSUS, Schindler worked on 
strategic national and international animal cruelty investigations, compiled intelligence and maintained a 
comprehensive database on known or suspected animal fighters, which was instrumental in helping law 
enforcement and prosecutors make their cases in court. Schindler has also consulted with and educated 
local law enforcement agencies on the signs and substance of animal cruelty and fighting operations. He 
has worked extensively with the FBI and other federal law enforcement agents on interstate cruelty, abuse 
and neglect cases. 
 

Stephanie Shain joined the Washington Humane Society in September 2010 as 
Chief Operating Officer and continues in that role for the Humane Rescue Alliance. 
As EVP/COO, Stephanie oversees all areas of HRA that provide direct care to 
animals, regional outreach programs that bring shelters together for learning and 
growth, organizational communications to share the work of HRA externally, 
including throughout the animal welfare industry, oversees strategic planning and 
management processes, shepherds mergers and acquisitions, and leads the culture-
focused work and human resources program that are core to HRA’s success. As part 

of the direct animal care work, Stephanie leads lifesaving teams that provide care to animals from arrival 
at HRA to adoption and beyond, in the field through wildlife care and rescue, animal control and humane 
law enforcement, community-based programs that provide critical support that help keep pets and their 
people together, crisis intervention programs from lost pets to assisting victims of domestic violence with 
their pet needs, and programs that keep animals in their homes such as  behavior assistance and 
subsidized medical services. Prior to joining the HRA team, Stephanie was a Senior Director at The 
Humane Society of the Stephanie Shain continued…United States where she created and built HSUS's 
Stop Puppy Mills Campaign into one of the organizations top campaign focuses, coordinate efforts 
including investigations, legislative actions, public education, and coordination with law enforcement to 
rescue animals from puppy mills, and served as one of the organization’s primary media spokespersons. 
She continues as an outspoken advocate for animal welfare and is regularly sought as a speaker for 
conferences and to assist other organizations as they expand their scope and work to improve their own 
operations. From 1995-2000, Shain was a program manager and lobbyist for the American Anti-
Vivisection Society. Stephanie worked within the shelter, veterinary, and education arenas to help 
companion, wild, and farmed animals.  
 

Dr. Leslie Sinn obtained both her undergraduate degree in Animal Science and her 
Doctor of Veterinary Medicine degree from the University of Georgia. In addition, 
she successfully completed an internship in small animal medicine and surgery 
while overseeing the exotic, avian and wildlife caseload at the teaching hospital. 
She moved to Northern Virginia in 1985 where after five years in private practice 
she joined the faculty at the Northern Virginia Community College's Veterinary 
Technology Program. During her tenure at NOVA, she taught a variety of courses 
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including anesthesia and behavior and was Dean of the program for 15 years. She completed a residency 
in behavioral medicine under the mentorships of Dr.s Valarie Tynes, DACVB and Laurie  
Bergman, DACVB passing her board examination in 2016, becoming one of only 82 veterinary behavior 
specialists in North America, Canada and Australia. She currently maintains a private practice, Behavior 
Solutions, which provides behavioral services to dogs, cats, parrots, horses and other animals throughout 
the Mid-Atlantic region. She has presented nationally and internationally and is the author of many 
articles including a chapter on obsessive behavior in cats in the soon to be released book by the American 
College of Veterinary Behaviorist’s Decoding Your Cat. 
 

Chad Sisneros is Managing Director of Creative at The Humane Society of the 
United States (HSUS), the nation’s most effective animal protection organization. 
He supervises The HSUS’s Video, Photo, and Design teams, as well as its award-
winning All Animals magazine. Chad helped to launch video streaming for The 
HSUS in 1998, and he’s been hooked ever since. He has shot video around the 
world, documenting cruelties such as the Canadian seal hunt, canned hunting, 
animal fighting, and puppy mills in support of The HSUS’s public awareness and 
public policy agenda. Feel free to contact him at csisneros@humanesociety.org  
 
Maureen Sosa is the Humane Rescue Alliance's Director of Pet Support. She 
started her career in animal welfare back in 2003 as a volunteer at the Washington 
Animal Rescue League. After attending Maryland College of Art and Design and 
studying fine arts she realized helping animals was what she wanted to do as a 
career. She and the Customer Care team work with pet owners in the community to 
help keep pet's in their homes. She works closely with the behavior and training 
team, medical team, and adoptions team to find ways we can support our 
community and their pets. Her team also works on reuniting lost pets with their 

families and leading our M.A.R.T. (Missing Animal Response Team) program. Maureen has a passion for 
keeping pet’s home with the families they know and love and is always working on developing new 
programs to provide resources to families needing them. Maureen was born and raised in the DC area and 
now lives in Takoma Park with her two sons, two dogs, a bearded dragon, a dove, and a Koi pond. She 
enjoys sports with her kids and quality time with her many pets. 

Lisa Stemcosky is a Certified Cat Behavior Consultant with the International 
Association of Animal Behavior Consultants.  She is the Feline Behavior 
Manager at Humane Rescue Alliance where she works with staff and volunteers to 
improve the lives of cats in and out of the shelter by providing behavior and training 
support as well as educating the community. Since 2017, Lisa has been a mentor for 
the Jackson Galaxy Project, Cat Pawsitive Pro.  As a mentor for Cat Pawsitive Pro, 
Lisa advises and mentors staff members and volunteers in shelters across the US on 

how to implement feline behavior modification programs in their shelter. Lisa also owns, Pawlitically 
Correct, an in-home cat behavior consulting business.  Through this business, Lisa can provide behavior 
modification plans to clients that may otherwise have to surrender their cats to a shelter.  

Kaitlyn Thomas is the Foster Coordinator for the Maryland SPCA and President of 
Jasmine’s House Inc. She has worked for the Maryland SPCA for 5 years refining 
their Foster Program in order to expand shelter capacity and reduce length of stay 
for shelter animals. Through her dedication and passion, the program has grown to 
support over 60% of animals entering care: 1,791 in 2018. Kaitlyn’s favorite 
projects with the biggest impact have been facilitating mega-transports and 
emergency foster relief efforts, implementing an Adoption Ambassador Program to 
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support slow-track shelter animals, and streamlining trainings for foster parents and shelter partners. 
Kaitlyn and her dog Knox are a certified therapy team through Pet Partners of America and participate in 
the Maryland SPCA’s Humane Education Program. As President of Jasmine’s House, Kaitlyn works with 
a small team to keep local pets out of shelters through community outreach and humane education.  
 

Kristen Tullo is the Pennsylvania State Director with the Humane Society of the 
United States (HSUS). She graduated with a master’s degree in Community 
Psychology at Pennsylvania State University. She served as a Corporate Outreach 
Intern with the Farm Animal Protection Campaign at the state legislature, 
developing her own connections with lawmakers, and volunteering with Humane 
Lobby Day before taking on the state director role at HSUS. Over those years, she 
has built a solid reputation both professionally and personally through her 
determination for building community, relationships and opportunities to grow 

these areas above and beyond the status quo. She was selected as one of the top forty under forty as a 
salute to emerging young professionals for her commitment to serving the community. Most recently, she 
led the public’s voices in raising awareness of animal welfare and carried this momentum through the 
passing of house bill 1238, incorporating Libre’s Law, which is considered the most comprehensive 
animal protection legislation overhaul in Pennsylvania’s state history and the Animals in Distress law 
(recognized as the “hot car bill”). 
 

Tina Updegrove; 25 years ago, I was a bus driver in Omaha, Nebraska. I would 
volunteer between my routes at the Nebraska Humane Society. I would watch the 
ACO's come in and would think "wow what a cool job" never would I have thought 
that months later I would get that opportunity to be one. At the time I was hired and 
trained we truly were just "dog catchers," but within the first few years that changed 
and we were typing up search warrants and were being allowed to do what our job 
truly was. NHS was sending officers for training and I literally won a straw draw 
(longest straw wins) to go to training.  Back then training was through the 

University of Missouri. I eventually went through all the levels then went to Code 3's Equine 
investigations. I became certified and loved all the training I received. After many years I became the 
field supervisor and chief cruelty investigator.  I truly loved my job but became burnt out and left NHS 
after almost 15 years. I took a break but stayed in law enforcement until 10 years ago when the Animal 
Rescue League of Iowa took over Animal Control for the City of des Moines. I missed Animal Control, 
so I applied and was given the position. ARL really had a lot of programs to help the public and low 
income people. This was refreshing as I was used to just a lot of enforcement. I became the lead ACO and 
started working closely with our Outreach Coordinator. I am still enforcing but with a twist, I am now 
able to combine enforcement, education to the public, as well as assistance to the people that needed help. 
I am no longer "just a dog catcher." 
 

Kim Wolf is a graduate student and research assistant at the University of Georgia, 
where she is pursuing a Master of Social Work and a Master of Public Health in 
Gerontology. In addition, she is currently completing a graduate-level field 
practicum in Veterinary Social Work at the University of Georgia College of 
Veterinary Medicine’s Veterinary Teaching Hospital. Kim has more than 15 years 
of experience working with vulnerable populations and pets. Prior to enrolling in 
graduate school, she held positions at AARP, the Vera Institute of Justice, the 
Philadelphia Corporation for Aging, and the Jewish Association Serving the Aging 

(JASA). Her professional experience in animal welfare includes positions at the Pennsylvania SPCA, 
Animal Farm Foundation, the University of Florida College of Veterinary Medicine, and the Animal 
Rescue League of Iowa. In 2013 Kim founded Beyond Breed, a non-profit dedicated to supporting the  
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human-animal bond. As the Executive Director, she oversees the organization's training/education 
programs for professionals, direct service programs for pet owners in need, and special projects to address 
emerging trends in the human-animal bond. Her work has been featured on NBC Nightly News, CNN, 
and other major media networks, and she received the Humane Outreach Award from the Pennsylvania 
SPCA. Kim is a member of the American Society on Aging, the Gerontological Society of America, and 
the Southern Gerontological Society. Kim was appointed to the National Association of Social Workers’ 
Aging Section Committee for a 2-year term ending in 2021. She is currently co-authoring a chapter 
(“Multidisciplinary Interventions to Support Older Adults and Their Companion Animals: A Social Work 
Perspective and Call to Action”) for a forthcoming book on older adults published by the Rutgers 
University Press. Kim currently lives in Georgia and she travels frequently around the country to present 
at conferences and conduct trainings/seminars. Kim has extensive experience presenting at national and 
state-level conferences including: HSUS Animal Care Expo, Best Friends No More Homeless Pets 
Conference, Colorado Federation of Animal Welfare Agencies and Colorado Association of Animal 
Control Officers Animal Welfare Conference, Animal Welfare Federation of New Jersey Animal Welfare 
Conference, New Mexico Humane Annual Conference, Michigan Pet Fund Annual Conference, 
International Veterinary Social Work Summit, American Society on Aging Regional Conference, and the 
Southern Gerontological Society Annual Conference. Since 2015, Kim has also served as a paid 
consultant for Purina and has presented workshops for animal welfare professionals throughout the 
country on the topic of pet owner support programs for vulnerable populations. 


