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Surviving & Thriving
Humane Rescue Alliance cares  

for the young and vulnerable

Animals. People. Community.



Cruelty/Neglect Reports:  
202-723-5730, press 1 
Cruelty reports accepted 24 hours a day.

Animal-Related Emergencies:  
202-576-6664, press 1

Main Number: 202-723-5730
 Adoptions (New York Ave.):  
 202-727-5494 
 Adoptions (Oglethorpe): Ext. 503
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 Media Inquiries: Ext. 267
 Special Events: Ext 323

HOURS AND LOCATIONS
71 Oglethorpe Street, NW
Washington, DC 20011  

Adoption Hours: 12 p.m. – 7 p.m. daily

Closed for adoptions on Mondays.

1201 New York Avenue, NE
Washington, DC 20002 

Adoption Hours: 12 p.m. – 7 p.m. daily

Closed for adoptions on Mondays.

Stray animals are accepted 

24 hours a day at New York Ave.
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LETTER FROM THE PRESIDENT AND CEO
Dear Friends,

One of the really wonderful things about the Humane 
Rescue Alliance is our ability to care for animals of all 
ages – to provide the love and care they need, and then 
send them onto the next chapter of their lives. These 
young ones can be especially vulnerable, so there’s a 
special joy in seeing them grow and flourish in the hands 
of our loving staff and foster families. This issue of the 
Alliance features the infant animals who begin their 
journeys at HRA. 

We explore the specialized care that goes into raising 
neonatal puppies, one of the most defenseless and resource-intensive populations in 
a shelter environment. Our medical team provides them with high quality treatments, 
while foster families welcome them into their homes – which protects them from some 
of the diseases that can be potentially deadly for a small puppy. The quick intervention 
and generosity of our community allows these young dogs to survive and thrive.  

You’ll meet Pascal, a puppy who overcame impossible odds. Weighing just 0.86 pounds 
at 12 weeks old, Pascal was thin, frail, and in urgent need of medical attention when 
he was surrendered to us. His road to a happy ending is representative of the stories of 
hundreds of other young animals who are helped through our programs each year. 

We also look at our humane education work, which emphasizes kindness, compassion, 
and responsibility to nearly 2,000 young people in a given year. We also share with you 
some incredible stories about how these students are making a positive impact on the 
animals and people in our community.  

As winter makes way for spring, our Animal Control Officers see a large increase in calls 
about wildlife and their offspring. You’ll see how our officers, who cover the District 24/7, 
work to reduce animal-human conflict and to help sick or injured animals. We’ll give you 
some tips to help orphaned baby wildlife and show you what to do if you come across a 
baby bird who has fallen from her nest. 

The stories of the baby animals in this issue are very personal for me because of my 
most recent foster experience. Last summer I fostered a mama dog, Frannie, who was 
rescued from a large-scale hoarding case. She gave birth in the corner of my office 
during a meeting! Frannie was a wonderful mother, and she and all of the puppies 
ultimately found loving homes. In December, my husband and I adopted Tedward, the 
runt of the litter, and we are having a ton of fun watching him grow and develop. 

I continue to be inspired and deeply thankful for your support – you make the work of 
HRA possible, and you help ensure these newborns grow up to have happy lives.  
And that is priceless!

All my best,

     

Lisa LaFontaine

Nina Benton

Priscilla Clapp

Jackie Dobranski, DVM

Louie Dweck

Theresa Fariello

Nancy Grunfeld

Leslie Harris

William Herman

Joseph Howe

Kenton Keith

Erika Kelton

Cynthiana Lightfoot

Erica May-Scherzer

Laird Patterson

Susan Ridge

Hon. Carol Schwartz

Lauren Talarico DVM, DACVIM  
(Neurology/Neurosurgery)

Andrew Weinstein

Charles Weir

Gywn Whittaker

Drew Willison

Jeff Wilson
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By Dani Rizzo, Digital Director

overcomes  
impossible 
oddsPUPPY

tiny
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“I’d never seen such a physically weak puppy,” said 
HRA’s Foster Care Manager, Hollis Lampe. “My biggest 
concern was that he’d start having seizures. But thanks 
to immediate care, Pascal perked up quickly and 
showed that he had a lot of spunk and a will to live.” 

HRA’s medical team diagnosed Pascal with severe 
orthopedic disease, making it difficult for him to 
walk, and a liver condition preventing him from 
gaining weight. Our team wasn’t sure Pascal would 
survive—but that didn’t stop them from trying. 

After months of specialized medical and foster 
care, Pascal’s condition started to improve. 

“I didn’t think I could love a dog so much,” 
said Lauren, Pascal’s foster mom.

In foster care, Pascal gained strength and mobility 
through carefully supervised playtime between him and 
his 85-pound canine foster sister. Thanks to HRA’s foster 
program and dedicated medical team, Pascal was growing 
into an active, confident puppy. Better still, Pascal was 
adopted and is thriving at home with his new family! 

When Pascal was brought to the Humane Rescue Alliance 

earlier this year, he weighed just 0.86 pounds at 12 weeks 

old. He was thin, frail, and in urgent need of medical care. 
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“I had zero intention of getting a dog. But the more 
I heard what a fighter he was, I desperately wanted 
to adopt him,” said Ava, Pascal’s new mom. “Now, I 
can’t imagine life without him—he’s such a joy.” 

Tiny Pascal is just one of hundreds of neonatal animals 
helped by the Humane Rescue Alliance throughout the year.

Thanks to HRA’s foster program and 

dedicated medical team, Pascal is 

growing into an active, confident puppy. 
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Every year, as the weather begins to turn warmer, the HRA 
Field Services team sees a large increase in calls for help 
from the public, particularly calls regarding wildlife. From 
an orphaned baby bird falling from the nest, to raccoons 
trapped in a house, HRA’s trained team of dispatchers is 
available 24/7 and takes more than 1,600 calls a month. 
This amounts to a 30-40 percent increase over the call 
volume seen during winter months. This high call volume 
persists through the summer and into fall. 

Our dispatch team is the first line of support for animal-
related emergencies for DC’s nearly 700,000 residents. 
Dispatchers are also often able to help educate callers 
and provide the information necessary to resolve many 
issues themselves. For more complex cases, HRA’s team of 
Animal Control Officers is always ready to respond.  

Avoiding Human-Animal Conflicts

The DC area is home to a diverse and abundant wildlife 
population, from ducks and geese to raccoons, foxes, 
coyotes, and deer. 

When wild animals are sick, injured, or trapped in 
someone’s home, our wildlife specialists get to work. 
They also provide important community outreach to 
encourage peaceful coexistence with the wildlife in our 
neighborhoods.

The human population in the District of Columbia is ever-
growing, and the available habitat for local wildlife is slowly 
turning from woods to homes and businesses. Conflicts 
arise when a house is now where a nest used to be, 
leaving wildlife to come into close contact with their new 
neighbors.

Now that we’re entering that busy time of the year, it’s 
important to know what situations warrant concern versus 
what is normal behavior as you begin to see wildlife and 
their offspring.

Many human-animal conflicts can be easily resolved or 
avoided by following a few simple steps that provide long-
term, cost-effective solutions without having to resort to 
lethal means of removing the animals. Removing an animal 
from their environment is merely a quick fix that opens up 
space for other animals. Relocation also risks the possibility 
of orphaning a den or nest of babies if a mother is removed.

The most effective way at limiting the amount of nuisance 
wildlife issues in and around your home is to remove 
what is drawing them to your home in the first place – 
opportunities for food or shelter.

If you are having issues with wildlife in and around your 
home, or to report an animal-related emergency, please 
contact us directly at 202-576-6664. 

Spring Fever

don’t believe us? Check out @DCCatCount on Instagram...

for Wildlife in the District
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Fact vs. Fiction about Fawns and Fledglings 

Another situation you could come across this time of year 
is finding what appears to be orphaned baby wildlife. It is 
always concerning to see baby animals without a mother 
nearby, but it doesn’t always mean there is a problem. 
For example, it is normal for a mother deer to leave her 
fawn for the majority of the day to help keep the fawn 
hidden and safe while she forages for food. If you are lucky 
enough to come across a fawn curled up in tall grass, 
even if you have seen it there several days in a row, and it 
appears to be healthy, there is no reason for concern as 
the mother is likely nearby. If you do see one that appears 
sick, covered in flies, wandering around for hours, and 
crying for its mother—that is a cause for concern and HRA’s 
Animal Control should be notified.  

Our officers will also be responding to hundreds of calls 
this spring about baby birds that have fallen from a nest. 
If you find a baby bird on the ground and it is obvious 
which nest the bird came from, the bird should be gently 
placed back into the nest if it can be reached. It is a myth 
that a bird will abandon a nest and its young if the scent of 
humans is detected on it. When it’s not possible to return 
a bird to the nest, HRA’s officers will transport the bird to 
City Wildlife in hopes that their wildlife rehabilitators will 
be able to raise it until it can be released into the wild. 
Taking a picture of the bird on the ground to share with our 

dispatchers when you call will  help them to determine 
what the best course of action is for that particular 
situation. 

Overall, this is an exciting time of year when it comes to 
enjoying all of the natural beauty our city has to offer. 
HRA’s Field Services team is here to ensure you can do 
so safely. As always, if you ever come across a situation 
regarding the health and safety of an animal or problems 
you are experiencing with wildlife around your home, 
never hesitate to call and speak to one of our trained 
experts. We are always happy to answer any questions 
you may have, provide you with guidance to address your 
situation, and if necessary, send an officer to give some 
direct hands-on assistance.

By Daniel D’Eramo, Director of Animal Control Field Services 

If you are having issues with 

wildlife in and around your home, 

or to report an animal-related 

emergency, please contact 

us directly at 202-576-6664. 

where our field team documents their state-of-the-art camera trapping to  

capture not only community cats, but the District’s abundant wildlife population too.
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When Jane Halpern and Jessica Abrahams crossed paths 
over twelve years ago as volunteers for HRA’s legacy 
organizations, they were both acutely aware of the plight 
of shelter animals and how crucial volunteer support is 
to an organization. Halpern started as a volunteer dog 
walker in 2001, and has since supported HRA at adoption 
events and as a foster parent. Abrahams’s tenure with the 
organization began in 2007. After having been active in many 
areas, she found her passion in working with dogs in need 
of behavioral modification, as well as assisting with large 
transports of adoptable animals to the Humane Rescue 
Alliance. More recently, Abrahams also worked tirelessly 
as a fundraising participant for the Fashion for Paws Annual 
Runway Show, benefiting the Humane Rescue Alliance. 

Following the merger of the Washington Animal Rescue 
League (WARL) and Washington Humane Society (WHS), 
Abrahams and Halpern realized the potential that the 

newly-formed Humane Rescue Alliance had for increased 
advocacy and support of the animals and people in our 
community. The growth of the Humane Law Enforcement 
(HLE) division and the established ‘Combat Cruelty Fund’ 
caught their attention, and they discussed how contributing 
dedicated funding to such a vital, life-saving program 
was necessary. With the support of these generous 
donors, HRA has renamed the fund for HLE “The Fund 
to Combat Cruelty in memory of Sophie Abrahams and 
Robby Watts.” In re-naming the fund in memory of their 
animals, Abrahams explains, “I wanted to do something in 
memory of Sophie; I believe that HRA can be one of the 
leading shelter organizations in the country, and having 
a top flight Humane Law Enforcement team is absolutely 
necessary.” Halpern, whose dog Robby was adopted 
from WARL, adds, “HLE is such a strong program, and an 
important one for the DC region. This fund is so crucial 
to HRA’s work, and we are delighted to support it.” 

Donors Adopt New Name to Support 
Fund to Combat Animal Cruelty

donor spotlight
By Darren Silvis, Director of Major Gifts

JANE HALPERN JESSICA ABRAHAMS

The Fund to Combat 

Cruelty in memory 

of Sophie Abrahams 

and Robby Watts
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%

Pets can be a wonderful part of any family, but 
when bringing home a new baby you want to 
make sure your dog is ready for your newest 
family member, too!

Join HRA for year-round, low-cost seminars for 
new and expectant families with dogs. Our goal 
is to provide parents with the knowledge and 
tools needed to increase the safety of children 
and success of family dogs. 

humanerescuealliance.org/training

Family Matters 
Classes at HRA

protecting against parvo
Canine parvovirus (commonly referred to as parvo) attacks 
the gastrointestinal and immune systems of unvaccinated 
dogs, typically puppies under the age of six months. Without 
treatment, this extremely contagious virus can result in death.

With proper containment protocols, such as immediate 
quarantine in the Parvovirus Isolation Ward at HRA’s medical 
center, and a regimen involving oral and injectable anti-
nausea medication, antibiotics, and supplemental fluids, the 
HRA medical team had a 90 percent success rate curing 
the virus in 2018—an incredible testament to the life-saving 
work our staff is doing for some of the youngest and most 
vulnerable animals we care for.

90
success

rate



OUR BABIES

HRA’s Dispatch 
Officers received 
more than 50 calls  
about ducklings  
in distress  
last summer.

Red and yellow-eared 
slider turtles, bearded 
dragons, and ball 
pythons, are just a  
few of the juvenile 
exotic animals we found 
homes for in 2018.



OUR BABIES

A monthly donation of 
just $20 provides supplies 
to care for three litters 
of neonatal kittens.

HRA cared 
for more 
than 200 
puppies in 
2018!
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By Alix John, Communications & Digital Media Specialist 

Neonatal puppies are one of the most vulnerable and 
resource-intensive populations in a shelter environment. 
With fast, forward-thinking coordination, and support from 
our incredible community, the Humane Rescue Alliance 
was able to care for more than 200 puppies in 2018. 

HRA’s transport and rescue program receives frequent 
requests for help from area shelters inundated with 
nursing moms and puppies. When possible, HRA 
is proud to help give these animals an increased 
chance at survival and eventual adoption.  

But, It Takes a Team…

HRA medical staff care for sick and injured puppies, 
working tirelessly to give them the specific medical care 
they often require; HRA’s foster program keeps young 
dogs out of the shelter—where they are at an increased 
risk of catching potentially deadly diseases—and in 
loving foster homes where they can grow and thrive.

At birth, newborn puppies’ eyes and ears are shut, 
they are without the ability to regulate their own 
body temperature, they cannot urinate or defecate 
on their own, and require multiple feedings per day. 
Keeping puppies fed, warm, comfortable, and healthy 
is a 24/7 job! This is why it is essential to keep puppies 

with their moms for as long as possible, ideally until 
they are eight weeks old or ready for adoption. 

When HRA’s Customer Care Associate, Natalie Nicholas, 
got the call about a mama dog who had just given birth 
to 11 puppies at HRA’s New York Avenue Adoption Center, 
she knew she wanted to help. By the end of the night, 
the new family was in foster care at Natalie’s home. For 
the next few weeks, mom was able to care for her pups, 
away from the stress of the shelter environment. She was 
a fantastic mother to her puppies, and all her of babies 
were adopted into loving families eight weeks later. 

“The bond between these puppies and their mom is 
inexplicable,” Nicholas said. “When fostering a mom and 
babies, you get to see everything from the beginning to 
the end. All the progress they make. How they grow.”

Sometimes, it isn’t possible for the puppies to stay with 
their mother. When a small dog recently arrived at HRA 
in distress and clearly in labor, she was rushed to an 
emergency veterinary partner to have her pups delivered 
via cesarean section. After the four puppies were born, poor 
mom was too weak to properly care for them. They went 
to one of HRA’s experienced puppy fosters, Hollis Lampe, 
to be bottle fed around the clock. With tireless care, the 

Caring for  
One of HRA’s Most  

Vulnerable Populations

puppy
love
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four pups grew strong, healthy, and extremely cute. After 
their mom was healed, she went to her forever home, too!

The Goal is Goodbye

An often-asked question to fosters and puppy caretakers 
is: don’t you miss them when they go? “By the time 
they’re old enough to find their new homes, I’m always 
attached,” said Lampe. “But watching them go home 
with their adopters and seeing them become an 
adored member of someone’s family is amazing.” 

In rarer occasions, HRA foster families step up for 
a single puppy in need. At the end of 2017, a mama 
dog was transferred to the Humane Rescue Alliance 
from the Baltimore Animal Rescue and Care Shelter; 
she had just given birth and they were out of space. 

While at HRA, mom and puppies thrived— except 
for one. He was found in the corner of the den, 
skinny and shivering, pushed out as the runt.

The medical center cared for his immediate needs 
(dehydration and low body temperature) while our 
foster team got to work and found him a loving 
foster who bottle fed him hourly, gave him a warm 
place to sleep, and watched him grow. That little 
runt went to his forever home a few weeks later, and 
is alive because of HRA’s life-saving programs.

None of this would be possible without the time, 
dedication, and support of the community. Between 
financial support, volunteering to care for these 
animals, and fostering them in their homes, DC is 
saving the lives of hundreds of puppies a year.
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In 2018, HRA’s humane education program reached over 
1,700 young people through school programs, shelter 
tours, and camps. Participants learn about HRA’s vital 
community programs and services and are introduced 
to HRA as the organization responsible for the safety and 
well-being of all animals in the District of Columbia.

By providing children with positive animal interactions 
and the knowledge on how to help, humane 
education not only empowers children to do good, 

but also puts them on a path to becoming more 
thoughtful, empathetic, civic-minded citizens. 

Making an Impact at Any Age

The learning doesn’t end there. Students are encouraged 
to brainstorm ways to help animals, often those ideas turn 
into action and impact. Children intrinsically care about 
animals. They identify with companion animals like cats 
and dogs, and want all animals to be safe and well-cared 
for. Below are some of their concrete labors of love.

HRA’s Youngest Supporters
By Debbie Duel, Director of Humane Education

The Humane Rescue Alliance is fortunate to have supporters of all ages,  

with HRA’s humane education program emphasizing kindness, compassion,  

and responsibility to thousands of young people each year. We continue  

to be inspired by the young people in our community as they work hard  

and find creative ways to support the animals of the District.

D.C. International School eighth 
graders Ana Isabel, Anya, and Athziri 
sold their baked goods at the Takoma 
Park Farmer’s Market and raised 
an incredible $337 for the Humane 
Rescue Alliance Medical Center.

“We hope to make people aware 
of the importance of microchipping 
their pets,” they said. “Because not 
everyone has the money to do this, 
we’re selling homemade dog biscuits 
and cat toys to help raise money.”
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When seven-year-old Nico started receiving an allowance, which is divided into three 
categories: save, spend, and share, he decided to donate his share money ($8.11) to the 
Humane Rescue Alliance, where his family cat was adopted from years ago. An HRA 
officer accepted the donation and presented Nico with a certificate of appreciation.

The cozy critter beds that Girl Scout Troop 44039 made for the animals 
at HRA are perfect for snuggling. The soft, no-sew beds are just one of 
the many creature comforts that all companion animals should enjoy. 

Murch Elementary 
School’s student 
council papered the 
hallways with posters 
encouraging their 
community to support 
HRA during the holiday 
season. Thanks to the 
students’ dedication, 
the entire Murch 
community came 
through in a big way!

Zoey, too, was excited to support the animals of the Humane Rescue Alliance with a 
portion of her allowance. HRA’s President and CEO, Lisa LaFontaine, was on hand to 
accept Zoey’s incredibly generous donation after a tour of the adoption center, where 
she saw first-hand how her donation will be put to use to help the animals in our care.

Eagle Scout Tommy, along with his dad, 
dropped off 11 handmade Kuranda beds at 
our New York Avenue Adoption Center. They 
worked on the project for months—measuring, 
testing, and constructing each bed. Our shelter 
dogs used and enjoyed them immediately. 

Siblings C.J., Ellie, and Jacob hosted 
a neighborhood lemonade stand in 
September and were able to raise an 
incredible $96 for the animals of HRA. 

A graduate of HRA’s Caring Kids Camp, Lily and 
her friend Ella started a neighborhood dog walking 
business. The young entrepreneurs and animal 
lovers decided to donate their profits, $78, to the 
Humane Rescue Alliance to help dogs in need.

ALLIANCE



facebook.com/humanerescuealliance

humanerescuealliance.org

twitter.com/humanerescue

instagram.com/humanerescue

FY19MASALL

W E B S I T E

F A C E B O O K

I N S T A G R A M

T W I T T E R

SUNGLASS CAT IS COMING!
M E E T  &
G R E E T
T I C K E T S
A V A I L A B L E
N O W ! EMBR ACING E VERYONE’ S 

LOVE FOR C ATS

meowdc.org

TICKETS
ON SALE
NOW! 

S A T U R D A Y
A P R I L  2 7,  201 9
10:00 AM – 5:00 PM
DOCK 5 @ UNION MARKET

1309 5TH  S T  NE
WASHINGTON, DC

50 VENDORS
CAT ADOPTIONS

SPEAKING
S E S S I O N S

Feeding, cleaning, and caring for day-old kittens is a  
round-the-clock job, and one best done by a mama cat.  
But when newborn kittens are separated from their  
mothers, the Humane Rescue Alliance steps in  
to care for this vulnerable population. 

Newborn kittens have extremely fragile  
immune systems and, sadly, not all survive  
despite dedicated care from HRA staff,  
nursery volunteers, and fosters. Still, the  
statistics are impressive. In 2018 HRA’s  
kitten nursery was able to care for  
hundreds of unweaned, bottle-baby  
kittens, that then became some of the  
nearly 800 kittens adopted from HRA last year.

Kitten Care


