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The notion that animals are beloved family members has 
solidified during this time of social distancing. The number 
of people adopting animals and signing up to foster has 
skyrocketed, showing us that animals are a lifeline and a 
means of social connection when contact is prohibited.

In March, when we realized we would need to radically 
adjust to the stay-at-home orders in our communities, we 
changed almost everything we do in a matter of days. There 
was important work to be done to support animals, foster 
parents, adopters and the community. We decided to join the 
Zoom revolution.

Foster and virtual adoptions. As the virus advanced, we 
knew we had to empty our shelters. When we put out a call 
for foster homes to help us prepare for an influx of animals 
from COVID-19-impacted homes, 2,500 people signed 
up! Even though we had to temporarily close our doors 
during the first phase of the pandemic, we were very much 
open for adoption, thanks to our robust foster network. To 
move animals from foster to adoptive homes more quickly, 
we launched a virtual adoptions process to highlight the 
personalities of the animals. Since we transitioned to virtual 
adoptions in March, over 3,200 dogs, cats, rabbits and 
others have found homes in the DC region. In New Jersey, 
over 2,200 animals have found loving homes through a 
combination of appointment-based and virtual adoptions. 
This hybrid approach was possible because our large Madison, 
New Jersey, facility allowed us to welcome visitors while 
keeping everyone safe. Our innovative approach gained 
national attention, and we helped other shelters build and 
implement their own virtual programs. Most importantly, 
the success of this model helped us reimagine the adoption 
process moving forward.  

Telemedicine. We instituted use of telemedicine as a 
platform to provide veterinary care to foster animals, 
reducing the need for on-site appointments during the 
pandemic. This has not only been effective in enforcing 
social distancing but also has been well received by the foster 
community and will continue in a more permanent form as a 
tool to better serve our community post-COVID-19. 

Behavior and training. Although we could no longer have 
groups of people in our buildings, we knew we had to find a 
way to provide support to people who rely on our training 
classes. And with so many new foster families caring for our 
animals in their homes, we had to step up our support. We 
moved our public and private in-person training classes to 
virtual formats. Our team created over 50 training videos 
to correspond with online class curricula and started hosting 
webinars on common behavior issues that would need 
specific attention during and after the pandemic, like treating 
and preventing separation anxiety.

So much more. On the pages that follow, we’ll update you 
on the efforts that we couldn’t take online. Our field officers 
were on the road 24/7 responding to emergencies, our 
transport program continued moving animals from places 
of need to areas of opportunity, we advocated for animals in 
DC and beyond, and we ramped up our efforts to support 
community members with low income by providing food and 
supplies to their pets. 

In the end, 2020 solidified some of our key beliefs: animals 
are family members, the best way to support animals is to 
lift up the people who love them and the communities where 
they live, and our best work happens by building trusting  
and collaborative partnerships. We are extremely grateful  
to you – our community of donors, volunteers, fosters and 
adopters – who make our daily work possible and helped us 
rise to meet the challenges of 2020.

We hope our accomplishments make you as proud as we are. 

HRA HASN’T JUST BEEN  
HELPING ANIMALS. 

Amid the economic crisis, families with pets need 
us more than ever. We continued to host weekly 
Pet Pantries in DC, giving out free pet food and 
supplies. And we opened a new Pet Pantry in Ward 
7, which quickly became our busiest location. Our 
neighbors in Prince George’s County, Maryland, 
have been disproportionately impacted by the 
pandemic, so we established a partnership with a 
local church, the Prince George’s Office of the 
County Executive and the Capital Area Food Bank 
to give out human and pet food. In New Jersey 
we launched a drive-thru pet food bank, and we 
distributed pet food and supplies to local food 
pantries. Our friends from Greater Good Charities 
donated 135,000 pounds of food and supplies 
to our efforts, so we have been able to support 
the most heavily impacted communities in the 
mid-Atlantic region to make sure no animal has an 
empty food bowl.

2020 WAS A YEAR OF CHALLENGE AND LOSS, BUT AT THE HUMANE RESCUE  
ALLIANCE, IT WAS ALSO ONE OF RESILIENCE AND CREATIVITY.

INVESTING IN  
COMMUNITIES

THE WAYSTATION WELCOMED ITS 15,000TH DOG.

In 2020, we continued the lifesaving work of our WayStation transport program, moving 
animals from areas of need to places of opportunity. Our partner shelters needed our help 
to decrease the burden of overpopulation more than ever. In September, we celebrated 
an incredible milestone as we welcomed Andrea, our 15,000th dog transported via 
the WayStation. Since the launch of the WayStation in 2016, our team has relocated 
thousands of animals from organizations struggling under the weight of pet overpopulation 
into communities with abundant adopters, but not enough animals.

We welcomed Andrea with a small celebration at St. Hubert’s, complete with a peanut 
butter milk-bone cake. In a matter of days this sweet dog – who had faced such an 
uncertain future – was adopted into a happy and loving home. 

Her story is especially meaningful to us because not so many years ago, we were that 
struggling organization. Most people think the WayStation is about the transport, but in 
fact, that is just the beginning. Through the WayStation’s Sister Shelter program, we help 
build capacity in those overburdened communities. With our support, they put programs 
and services in place to tackle the root causes of pet homelessness in their regions – as we 
were able to do through the help of others. Our vision for the WayStation is that one day, 
each organization we support can eventually become a destination shelter, serving as a hub 
to welcome animals from nearby shelters.

A Year of
RESILIENCE AND CREATIVITY

Helping People

31H R A  2 0 2 0  H I G H L I G H T S  R E P O R T



32

Despite the challenges the pandemic presented, we have increased our capacity to serve our 
communities and communities near and far. Here are just a few of our most notable accomplishments:

Volunteers that contributed

57,990 HOURS
OF THEIR TIME

15,211  
LIVES SAVED
THROUGH ADOPTION, 

TRANSPORT AND  
RETURN HOME

94.1% LIVE RELEASE RATE

5 , 2 1 3  A N I M A L S  
W E R E  S P A Y E D  A N D  N E U T E R E D  
even though we temporarily paused elective surgeries to share  
PPE with human health care providers responding to the pandemic


FIELD SERVICE 

OFFICERS  
RESPONDED TO

20,775
CALLS FOR HELP

 IN NEW JERSEY AND DC

OUR ESSENTIAL SERVICES WERE SUPPORTED BY:

Foster homes that housed  

4,281 ANIMALS
ON THEIR WAY TO ADOPTION

1,093
COMMUNITY CATS

RECEIVED SPAY/NEUTER AND VACCINATIONS 

OUR LIFESAVING COLLABORATIONS WERE SUPPORTED BY:

5,342
ANIMALS

200,000+ 
pounds of donated pet food AND HUMAN SERVICE ORGANIZATIONS 

IN THE DC AREA AND NEW JERSEY. 

WE NEVER STOPPED IN 2020

Our Essential Services

WILDLIFE
RESCUED

2,186
THROUGH THE KITTEN NICU

573
KITTENS SERVED

Lifting Up Our Partners and the Community

WE NEVER STOPPED IN 2020

Our commitment to saving animals and helping families extends beyond the wall of our shelters and the regions we  
serve in DC and New Jersey. Here is some of what we achieved through local, regional and national collaboration:

MOVED FROM CRISIS TO CARE
T H R O U G H  T H E  W A Y S T A T I O N

DISTRIBUTED TO FAMILIES
LIVING WITH LOW INCOME

487,984
PET MEALS

PLACED IN DC AND NEW JERSEY  
AS PART OF THE BLUE COLLAR CATS  

AND BARN BUDDIES PROGRAMS

131 CATS

ASSISTING VICTIMS OF DOMESTIC VIOLENCE AS THEY SEEK SAFE 
HOUSING WITH OUR HUMAN SERVICE PARTNER ORGANIZATIONS

70 ANIMALS RECEIVED TEMPORARY CARE
THROUGH THE SAFE HAVEN PROGRAM

100
WayStation Partners
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PEPPER FROM BARELY ALIVE TO FULL OF LIFE 
At 4 weeks old, Pepper and her littermate were abandoned outside of a pet 
store, starving and cold. An employee from the store took them home to try 
and provide care, but soon realized the kittens needed more intensive treatment. 
Sadly, Pepper’s littermate didn’t make it, but Pepper was still fighting to stay 
alive. She was brought to HRA, where our medical team sprang into action to 
save this kitten’s life. They immediately administered subcutaneous fluids and 
began trying to warm her up. After a few hours of emergency care, Pepper 
returned to a normal body temperature, but was still too weak to eat. She had 
to be fed through a feeding tube to ensure she received the nourishment she 
needed to gain weight. 
Slowly but surely, she became more active, and her overall condition improved. 
After hours of critical care by HRA’s medical and front desk staff, Pepper was 
moved to foster care, where she made a full recovery. Now, Pepper is thriving 
in her new home with her cat sister, Katya. In the wake of COVID-19 and 
mandatory stay-at-home orders, Tyler Cherry, Pepper’s adopter, thought it was 
the perfect time to add a kitten to their family.

NOVA SAVING THE LIFE OF A SPECIAL NEEDS CAT 
In May 2020 Humane Law Enforcement officers from the city of Trenton, New 
Jersey, removed nearly 50 cats from a home after their owner passed away. St. 
Hubert’s animal control officers were on the scene to triage and assist as the 
cats were removed. The animals were brought to St. Hubert’s to be cared for 
and evaluated. Many had upper respiratory infections and other medical issues. 
One of those cats was Nova, a 5-year-old black cat. Her eyes were severely 
infected and damaged. It was clear that for Nova to have the best quality of life, 
her eyes needed to be surgically removed.
Nova had been through a lot, but her blindness didn’t stop her from exploring 
her foster home. It wasn’t long before Nova’s adoption profile caught the eye of 
Noah Walsh and his fiancée. They met Nova and decided right away she was the 
perfect cat for them. Nova is enjoying her new home with Noah, his fiancée, 
Sara, and two canine brothers, Bowie and Yogi.

GOLDIE SPECIAL DOG MEETS HER MATCH 
Ten-year-old Goldie came through our doors with a myriad of health issues, 
such as fused vertebrae, heartworm, facial paralysis, and multiple cancerous 
masses in her mammary tissue, but from her temperament you never would 
have guessed she was in any pain. Goldie loved to go for walks, trotting down the 
street and exploring the world outside of the shelter. She loved to play with plush 
toys and was always ready for love. It almost seemed impossible that she was so 
sick because she was in such good spirits.  
She spent days sleeping under desks as an office foster with our staff. So many 
of our colleagues fell in love with her and were cheering her on. However, due to 
her age and extensive medical history, it was difficult to find the right home for 
her. She needed a quiet place where she was the only dog and where there were 
no small children – a place where she could get the love and care she deserved.
After months of surgeries and foster homes, during a global pandemic, Goldie 
found her new family in March 2020. Thomas Drescher and Becky Nolan, first-
time dog owners, fell in love with Goldie and knew she was the perfect dog for 
them. They weren’t deterred by her prognosis and were dedicated to providing 
her the lifelong care she needed. They wanted to give her the best life possible, 
no matter how long that life would be. 
Every stage of an animal’s life is important, and Pepper and Goldie demonstrate 
our commitment to caring for every animal, at any season of their life.

LADYBELL
SENIOR PUP WITH BRUTAL PAST  
OVERCOMES ALL ODDS 

In July 2020 HRA received a call about an  
abandoned dog in distress. When our officers  
arrived on scene, they were heartbroken at  
what they found. On top of a ripped tarp was  
an emaciated dog covered in open wounds  
and parasites. She was weak and in an  
extraordinary amount of pain. We named her  
Ladybell, and although her prognosis was poor,  
we could see her spirit and strength to live.
HRA’s medical team quickly performed surgery on her  
deep wounds, including the one above her eye. While the  
surgery was a success, Ladybell still had a long recovery ahead  
of her. As soon as she was stable, Ladybell was transferred to  
one of HRA’s most experienced medical fosters. At first, she  
could barely walk up the stairs, but slowly Ladybell began to  
thrive. Best of all, Ladybell’s foster decided to make her an  
official member of her family. The outpouring of love and  
support for this senior dog helped make her survival possible.

THE LADYBELL FUND
HRA maintains a donor-supported 
fund for emergency medical 
care. Every day, our team makes 
treatment decisions surrounding 
animals with urgent medical 
needs. Having financial resources 
available through this fund allows 
us to provide advanced emergency 
medical attention for animals who 
come into our care. For years, 
we have referred to the fund as 
Sophie’s Fund. This year, because 
of the way that Ladybell touched 
so many lives with her resilience 
and her remarkable recovery, we 
have chosen to rename the fund 
Ladybell Fund. Gifts to Ladybell 
Fund are restricted to the provision 
of emergency medical care.

Our medical team also worked continuously on the front lines to care for thousands of animals.  
You might remember Pepper and Goldie, two of our most critical medical cases.

Even during a pandemic, cycles of violence do not stop. Our field services team never paused their crucial work in assisting 
the people, pets and animals of DC and New Jersey. From rescuing abused animals, such as Luna and Owen in DC, to 
caring for more than 40 Chihuahuas rescued from unsanitary conditions in New Jersey, our field services officers worked 
24/7 to keep people and their pets safe. Humane Law Enforcement officers in DC responded to 1,687 reports of cruelty 
and neglect, executed 24 search warrants and seized 220 animals. Here are two remarkable stories of survival.
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Despite the numerous challenges the Humane Rescue Alliance faced in 2020, we rose to the occasion 
to continue to serve our communities. With a lot of creativity, teamwork and support from our generous 
donors, we have been able to not only serve DC and New Jersey but to expand our reach to build a safety 
net for the most vulnerable animals around the country. In 2021 and beyond, we are committed to using 
the lessons of these uncertain times to better serve animals and people. 

LIFTING UP COMMUNITIES. HELPING FAMILIES.
Through partnerships with myriad human services organizations, we ensure that pet owners have access to 
the resources they need to keep their pets healthy and at home. We also help prevent pet homelessness 
by addressing the needs of the humans who love them, whether that is identifying pet-friendly housing or 
escaping domestic violence. In 2021, we will enhance our efforts to support people and communities by 
rolling out a people-focused approach to our services and piloting a pet resource center to offer advice and 
solutions to people who have questions about or issues with their pets.

PETS AND HOUSING.
As the pandemic persists, we expect to see an increase in evictions and people needing to leave their 
homes due to financial constraints. Animals are most vulnerable to relinquishment when families lose 
their homes. To prevent needless relinquishment, we are advocating for greater protections for those 
facing eviction; we simply can’t accept a reality where people experiencing job loss, food insecurity, debt 
and homelessness also have to lose one of their biggest (and often only) sources of emotional support; 
in times like this, people need their pets the most. Further, we are partnering with regional and national 
organizations that provide eviction prevention, tenant protection and homelessness intervention services. 
By working more closely with human social services organizations we knit a stronger fabric for our 
communities.

INVESTING IN DISASTER RESPONSE.
We have a long history of taking in animals from the path of natural disasters and deploying our expert 
team to help communities that are affected. With storms growing more frequent and severe – and 
impacting areas not previously vulnerable to these storms – we are expanding our capacity to help in 
emergency response and pet rescue. Twenty-one team members received certification as emergency 
responders this spring. Now, we can help at a moment’s notice in extreme conditions, particularly 
in dangerous floodwater-related situations. We put this training to work in September by deploying 
to Florida after Hurricane Sally unleashed torrential rainfall, causing devastating flooding in many 
communities. In 2021, we will ready another 20+ staff to deploy in times of crisis as part of our  
growing disaster response efforts.

The work we do every day is anchored in the belief that everyone deserves the joy and love  
that comes from sharing our lives with animals, and all of this is possible because of you.  
Thank you for making another year of HRA’s lifesaving work possible. 

To learn more about our lifesaving work, visit humanerescuealliance.org/2020yearinreview.

H U M A N E R E S C U E A L L I A N C E . O R G

Investing
IN THE FUTURE


